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What is Bibiani?

Bibiani is a two-bedroom bungalow

It is in Horrabridge (near Tavistock)

It can be used in emergencies like:

Having urgent repairs done in your own home
and you need somewhere to stay for a little
while

Or you might not have a place to live and need
somewhere to stay until you find a home of your
own

Bibiani is a safe place for you to stay




It is calm, peaceful and quiet

If you have a car, this can be parked in or outside
the garage

There are main bus routes nearby, so you can get to
Tavistock and Plymouth easily

Horrabridge has shops and a lot of other places just
a short walk from Bibiani that you might be
interested in visiting




What can you expect?
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Underfloor heating Ready for move in immediately  Projector TV (that you can use
(controlled through an app  (equipment, items and furniture to watch Netflix and Prime)
on iPad) you need will be there)

Bibiani is a safe place to live and has easy to clean, safe All bills are included — gas,
furniture electric, water & internet
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If you don’t have staff, New  Kitchen has in-built appliances Even if you have some difficulty
Direction might be able to with walking, it's easy to get
help out with this around Bibiani safely




What is not included?

The following is not provided when you stay at Bibiani:

Food & Drink

Medication

Deliveries

Company Car (unless New Direction are
your support provider)

On-call service for support provider
(unless New Direction are your support
provider)

Telephone service




How long can you stay?

before you move in

,‘.‘: How long you stay in Bibiani will be decided
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You might need to stay for 1 or 2 days to have
repairs done in your home

You might need time to find somewhere to live
and need a bit longer

How long you need to stay in Bibiani will be
decided by the important people in your life,
including:

You

Your social worker

Your family (if you want this)

Other professionals i.e. Community
Learning Disability Team

New Direction Support will then decide whether
Bibiani will be available for the length of time

you need it
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time that people can stay is normally 3 months




How much does it cost?

Tenancy
Agreement
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| Electric Bill
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You do not need to sign a tenancy agreement to
stay at Bibiani

This means you can leave when you need to
and you won’t have to pay if leaving earlier than
the agreed date

It costs £85 per night to stay at Bibiani

This covers:

Rent

Council Tax

Gas, Water & Electric

Internet

Insurance

Property Management Agency Costs
Service Charge

Any damages will need to be paid for separately
(your social worker will need to make sure there
is money to cover damages)



Your responsibilities
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. . . You cannot bring any pets into
Pay rent on time Keep Bibiani clean and tidy Bibigni yp

Allow people into Bibiani if Make sure windows and doors Be a good neighbour and try
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Look after Bibiani and try not Make sure the landlord is told if Pay for repairs where you have
to break things something is broken broken something
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You cannot have other No smoking You will need to leave by the
people living with you agreed date
(support staff are okay)




Landlord Responsibilities
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Make sure heating, lighting Tell you when repairs are

Make sure Eelglaairl 's in good and plumbing all work booked in
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o , : Tell you when they plan to Not let themselves or others
Insure Bibiani (so if something - . o "
) ) . visit, or when they have other into Bibiani unless it's an
happens like a fire, there will be o
people visiting the property emergency

money to fix the damage)

You’re a
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Provide their contact details to .
Respond to your complaints

Not bully or harass you your support team and anyone :
else who needs this appropriately



Support from New Direction
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https://shorturl.at/LIzUqg

If you don’t have a support provider, we might be
able to help.

The important people in your life, such as your
social worker, family and other professionals can
help you with making a decision whether you feel
that New Direction Support are the right company

for you.

You can find out more about New Direction
Support and the service we provide by having a
look through our statement of purpose:



https://shorturl.at/LlzUq

Complaints & Compliments
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(01752) 547252

New Direction encourages people to tell us if
they’re happy or not with the service we provide

We understand that there may be times you feel
unhappy about the service we provide

We feel that it’s important to listen to people, so
that we can keep on improving the service

It is also good to hear when things are going well

This helps people feel encouraged, positive and
motivated

You can call Martin (New Direction Manager) if
you wish to make a complaint or compliment



Or you can email Martin

Or you can write a letter and post it to Martin

Martin Malloch (Registered Manager)
Old Court, Tavistock Road, Roborough, Plymouth,
PL6 7BD

Martin will then get in touch with you to let you
know what happens next



mailto:mmalloch@newdirectionsupport.com
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